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INVESTOR360°®: ADDITIONAL ASSETS

The Additional Assets section displays a list of outside assets associated with the account, such as bank
accounts, loans, and credit cards, as well as assets manually entered by your advisor. Advisor-entered assets
cannot be updated and are identified by a plus sign. If the login credentials for one of your assets need
updating, a yellow triangle ( /. ) appears next to that asset. You also have the ability to add or edit additional
assets within Investor360°

Available Additional Assets categories:
¢ Investment
* Banking
* Loan
¢ Credit Card
* Mortgage
* Insurance
What to expect when using Additional Assets:

* Your outside asset login credentials entered in Investor360° must exactly match those provided
at the other institution.

* Your security questions at the other institution may occasionally cause the link to break.

* Once all security questions have been answered in Investor3605 you should not have to
answer them again.

* Some sites require you to reestablish the link between Investor360° and the outside site
after a certain period of time (e.g., 90 days).

* Sometimes you may need to reestablish the link to your outside account due to technical
updates or fixes.

* External websites have different account update cycles. For example, an insurance policy
account may update less frequently than a bank account.
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To add additional assets:

1. To access the Add/Edit Additional Assets page, go to the Portfolio tab and click either the Overview or

Holdings subtab.

a. From the Overview subtab, click the Add/Edit Additional Assets link. Assets already active on the

account appear.

PORTFOLIO STATEMENTS & DOCUMENTS

Overview  Holdings  Actwity  Account Profie
Al Accounts

Account Summary

JANUARY 01, 2013 TO OCTOBER 29, 2013

[5]  YeartoDate

[=] (010172013 | TO [1072872013 | G0 »

| AsserLass ORMARY | sser cuass man) | asser catecor @

Beginning Balance
Adaitions/Withdrawals
Net Change
Ending Balance:

Balances Performance

163.775.85
-41.787.45
1467166
$136,660.06

AS OF OCTOBER 29. 2013

Additional Assets

CASH ()@ VALUE ($)
JOINT $560 55
Jon 3nd Jane Smith Joint TOD (B36123456) ~ 56055 56055
RETIREMENT $136,099 51
Jon Smith IRA (B36234567) ~ 300942 11318220
Jane Smith IRA (B363456789) - 82361 29N
Total: $4,393.68 $136,660.06

+ Add/Edit Additional Assets

PRIMARY
AS OF OCTOBER 29, 2013

W Oomestic Equty  7225%
W iternational Equity  21.14%

Atemative

340%

W Cash And Equivalents_321%

100%

ASSETS $110,892.62
Scottrade 00X ~
TO Ameritrade Y0000 -
Fidelty investments 000X -

LIABILITIES $17092
American Express Cards XX00X -

TOTAL:

TOTAL NET WORTH:

102,370.32
523306
328024

7092

S Cuarterty Values (§

$110,721.70
$247,382.30

Mar 31
16626175
26049598
11312463

Jun 30
16163662
18126355
11897257

Sep 30 Dec 31

130,66289
19198238 16377585
10208377 19916350
10056856

b. From the Holdings subtab, click the Additional Assets link. Assets already active on the account appear.

E—
Overview Holdings  Activity  Account Profile
Al Accounts =] [Yesterday [=][103172013 |co»
(3 LAYOUT  [3 EXPORT
VIEW BY: Value ($) Value (%)
Account Type W Jon and Jane Smith Joint TOD (B36123456) 112,135.12 81.90
Custodian W Jon Smith IRA (B36234567) 2270416 1658
® Account B Jane Smith IRA (B36345678) 207531 152
Securty 136,914.69 100
Assat Typs
Asset Category
Accrued Est. Annual CurrentYield
Description v Symbol Quantity Price (5) Value () Interest ($) Income (5)
= Jon and Jane Smith Joint TOD (B36123456) 201531
Sample Security ABC 207531 1.00 207531 000 021 001
= Jon Smith IRA (B6234567) 22,704.15
Sample Securty ABC ¥ 82361 100 82361 000 008 00t
Sample Securty ABC ¥ 91.00 4085 ERTETS 000 1102 299
Sample Security ABC v 27.00 4187 113036 000 %72 325
Sample Security ABC ~ 1200 6913 82956 000 3096 n
Sample Security ABC 7000 8165 571515 000 8400 147
Additional Assets
Description Symbol Quantity Price($) Value($)  Death Benefit
= Advisor Manually Entered Assets 370,000.00
Jane 401K (as of 10/1472013) 1000172013 370,000.00
Large Cap Fund 10012013 ABC 100 13567 100,000.00
Small Cap Growth 10012013 ABC 2500 7896 20,00000
Stock Fund 10012013 ABC 1360 bt 250,000.00
= Banking 282,181.39
Checking ( as of 10114/2013) 10142013 421630
Checking Account 1234 1011472013 100 421630
= Credit Card(s) 7092
Credit Card Account (as of 10/14/2013) 101472013 7092
Credt Card Account 1234 1011472013 100 17092
= Investment(s) 207,832.81
Outside Brokerage (as of 10114/2013) 10132013 7110
‘Sample Secuity 10132013 ABC 1000 8561 856,10
Sample Security 1011372013 ABC 1.500.00 001 15.00
Total Additional Assets 85984328
Total Net Woth 85984328
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< Investor360°

4Back to Holdings

Jon and Jane Smith- Manage Sites and Accounts

2 Sites Requiring Additional Setup

2 Active Additional Assets

4Back to Holdings

Aggregation services provided by Yodiee. Inc.

2. Click the Add an Additional Asset link at the top right.

3. You can choose from some popular options by clicking on an institution within the categories displayed
on the left or search for assets by using the search function.

Add Additional Assets Ix|

Search for Additional Assets Search

Popular Accounts

Al
E American Express Cards n Fidelity NetBenefits (401k)
Banks < Bank of America - Bank ) sallie Mae - Loan
Credit Cards ) Capital One 360 - Bank
Investments «fi Citi Credit Cards
Loans ) Fidelity Investments
Others

4. Once the asset is found, click the asset link.
5. Enter the appropriate login information for the asset and click Add Account. Investor360° retrieves the
account information and loads the additional asset list.

6. Repeat steps 3—5 for any account you would like to add.
7. Click Back to Holdings to return to the Holdings subtab.

8. The accounts you added will appear on both the Holdings subtab and the Balances section of the

Overview subtab.
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To edit additional assets:
1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional
Assets link. Assets already active on the account appear.

2. Click the Edit link for the asset.

2« Active Additional Assets

9 E*TRADE - Investments
-3 Edit | Remove | Go to Site

Account Name Account Type Account Number
IRA Investment Accounts Xxx-1234
Securities Investment Accounts XXX-2345

3. Verify the login information.
4. Click Update Account.
5. Additional login information may be required to proceed. If prompted for additional login credentials,

enter the information as needed.

To update additional assets:

If the asset appears with a yellow triangle, you'll need to update the information. A yellow triangle indicates
that an error has occurred on the account, and we were unable to update the account accordingly. You will also
receive an e-mail notification from Investor360° alerting you to the error.

1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional
Assets link. All assets that need to be updated appear under the Sites Requiring Additional Setup section.

2. Review the error code and description.

3. Click the Edit link under the account that you are working on.
4. Review the login credentials and make edits as necessary.

5. Click the Update Your Account link.

6. Additional login information may be required to proceed. If prompted for additional login credentials,
enter the information as needed.

7. Click Update Account.
To remove additional assets:

1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional
Assets link. Assets already active on the account appear.

2. Click the Remove link for the asset.
3. Verify the request and click Remove. Investor360° removes the asset.

4. Click the View and Edit Your Remaining Assets link.
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Troubleshooting most common errors

Errors can happen for a variety of reasons. If you notice a yellow triangle next to an additional asset, an error
has occurred when Investor360° attempted to gather information about that account. Some most common
errors are related to:

* Security questions

* Login information or passwords
* Terms and conditions

* Duplicate accounts

Please note: If you are still receiving errors after troubleshooting or your error is not captured below, please
contact your advisor.

Security questions. When an outside account is first added to Investor3603 you may have been presented
with a security question. The answer is stored in Investor360° and will be used the next time the other
institution’s site presents that particular question. When the account is updated during the nightly feed, the
other institution’s site may present a new security question. Since the response to this new question was not
entered when the account was aggregated initially, an error will occur until the question is answered.

You will need to update the account with the new answer to fix the error. Once all responses are stored in
Investor3605 the account should update automatically without an error. To update the account, follow the
steps below:
1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional
Assets link. Assets already active on the account appear.

2. Click the Edit button for the affected account.

2« Active Additional Assets

9 E*TRADE - Investments
== Edit | Remove | Go to Site

Account Name Account Type Account Number
IRA Investment Accounts Xxx-1234
Securities Investment Accounts XXx-2345

3. Resubmit the login credentials. Click Update Account.

Edit Your Account E*TRADE - Investments account [x

* E*TRADE - Investments User ID: test user ID
* E*TRADE - Investments Password: seesssse
* Re-enter Password: sesessee
Login with security device OR password: Password and Token v |

Fields marked with an asterisk + are required

el Update Account

4. A new security question should be presented. Respond to the new question and update the account.
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The next time Investor360° is presented with a question that has not yet been answered in Investor3603 the
same error will occur. You should follow the aforementioned steps to restore the link.

Login information or passwords. When adding an outside account, the login credentials provided in
Investor360° must be the exact same as the credentials used at the other institution’s site. If a login ID or
password is changed at the other institution’s site, the login ID or password will also need to be updated in
Investor360° in order to access the account and continue to pull account balances.

Please note: Login IDs and passwords are case sensitive.

If you see an invalid login or password error, you should verify the login credentials at the other institution’s

site. Once you have logged in to the other institution’ site to verify the credentials, follow the steps below to
update the account in Investor360°:

1. From the Overview subtab, click the Add/Edit Additional Assets link, or from the Holdings subtab, click
the Additional Assets link. Assets already active on the account appear.

2 Active Additional Assets

9 E*TRADE - Investments
Edit | Remove | Go to Site <=

Account Name Account Type Account Number
IRA Investment Accounts 0x-1234
Securities Investment Accounts Xx-2345

2. Click the Go to Site link to access the other institution’s site. Verify your login credentials at the login page
to make sure that you've selected the appropriate option.

RETIREMENT EDUCATION

3. Go back to Investor360° and click the Edit button for the affected account.

2 Active Additional Assets

9 E*TRADE - Investments
-3 Edit | Remove | Goto Site

Account Name Account Type

Account Number
IRA Investment Accounts xx-1234
Securities Investment Accounts X0X-2345
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4. Update your login credentials with the exact same information you provided at the other institution’s site.

5. Resubmit the login credentials to Investor360° Click Update Account.

Edit Your Account E*TRADE - Investments account [x

* E*TRADE - Investments User ID: test usar ID
* E*TRADE - Investments Password: sssssese
* Re-enter Password: seeseeee
Login with security device OR password: Password and Token |~ |

Fields marked with an asterisk *+ are required

_> Update Account

Terms and conditions. At times, a company may bring you to an interim page after you have provided your
login information and before you can access the account (i.e., acknowledging a site’s updated terms and conditions).
This type of page will block Investor360° from accessing the account information and will cause an error.
Once you have accepted the terms and conditions at the other institution’s site, return to Investor360° to
refresh the account by following the steps below:
1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional
Assets link. Assets already active on the account appear.

2. Click the Edit button for the affected account.

2 Active Additional Assets

9 E*TRADE - Investments
—Jp Edit | Remove | Goto Site

Account Name Account Type Account Number
IRA Investment Accounts 0-1234
Securities Investment Accounts X0X-2345

3. Resubmit the login credentials. Click Update Account.

Edit Your Account E*TRADE - Investments account [x

* E*TRADE - Investments User ID: tast user ID
* E*TRADE - Investments Password: sesesese
* Re-enter Password: sesesese
Login with security device OR password: | Password and Token [+

Fields marked with an aslerisk * are required

=P Update Account
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Duplicate accounts. Sometimes, additional asset accounts duplicate in Investor360°? If this happens, you
will see duplicated account balances within Investor360°. You will also see the same institution listed twice on
the Add/Edit Additional Assets page, and all of the underlying account holdings will be exactly the same.

To correct this error, follow the steps below:

1. From the Portfolio tab, click either the Overview or Holdings subtab and then click the Additional

Assets link. Assets already active on the account appear.

2. Look at your list of active accounts. Confirm that the institution name is exactly the same, as well

as the underlying accounts.

3. Once you've verified that the account was a duplicate, click the Remove link to remove one of

the accounts.

2 Active Additional Assets

9 E*TRADE - Investments
= Remove | Go to Site

¥ E*TRADE - Investments
Remove | Goto Site

Account Name Account Type
IRA Investment Accounts
Securities Investment Accounts

Account Name Account Type
IRA Investment Accounts
Securities Investment Accounts

Account Number

00-1234
K- 2345

Account Number

0x-1234
0- 2345

4. Go back to the Holdings subtab to confirm that the duplicated account was properly removed.

COMMONWEALTH.COM
COMMONWEALTH FINANCIAL NETWORK®
MEMBER FINRA/SIPC

Securities offered through Commonwealth Financial Network, Member FINRA/SIPC.
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